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Monique’s work history demonstrates a commitment to improving services for
consumers. She is currently working as the Counties Manukau Community
Consultant championing Growing Up in New Zealand, a longitudinal research
study which gathers information from a cohort of 7,800 children from the Auckland,
Counties-Manukau and Waikato district health board areas, starting from before
their births until they are young adults.

Prior to her current role, Monique has held a variety of positions in healthcare,
including project management, consumer liaison, communications, and policy
development.

Monique’s background in working in consumer issues in the public health system
began in 1990 working for National Women’s and Green Lane Hospitals resolving
consumer complaints following the recommendations arising from the Cartwright
Enquiry. This passion for patient rights and service improvement has continued
on into her current role as the Chairperson for the CMDHB Community Panel since
its inception in 2005.



